STRONG e yeb 6a3npaHa camoobyumntesiHa nnatdopma, ynpaBasBaHa OT NapTHbOPCKUTe
opraHusaumm no npoekrta ,STRONG” (Sustainable social policy ThROugh capacity
streNGthening): Bbarapckata TbproBcko-npomuiuneHa nanata, Kondeaepaymara Ha
pabotogatenute, Hopsernsa (NHO) n HopBexKo 6barapckaTta 6usHec rpyna (HBBT).

Ycnyrute Ha nnatdpopmata STRONG ce npeanarat Ha noTpebuTenn, KOUTo ca NOTBBLPAUNU
npuemaHeTo Ha Ob6wmTe ycnoBuATa 3a NON3BaHe Ha NaaTPopmaTta, ONUCAHU NO-A0AY.

N3MEHEHWE HA OBLUUNTE YC/TOBUA

STRONG cu 3anasBa npaBoTo Aa npomeHa ObwmTe ycnoBus, Npu KOMTO ce npeanarat
ycnyrute Ha nnatdopmara.

BPBH3KM KbM CAWUTOBE M MATEPUA/IV HA TPETU CTPAHMU

Mnatdopmata STRONG MoKe A3 CbabpKa BPb3KM KbM Apyrn yeb cainToBe M maTepuanm Ha
TpeTu cTpaHun. CBbpP3aHUTe caliToBe He ca nog KoHTposia Ha STRONG n STRONG He Hocum
OTFOBOPHOCT 33 CbAbPKAHNETO HA KOWTO U Aa € CBbP3aH CalT, BKNOUUTENHO, 6e3
OorpaHMYeHMe, BCAKA BPb3Ka, CbAbpIKallla Ce B TO3M CAWT, UM KAKBUTO M i@ € MPOMEHN UK
aKTyanu3aumm Ha CBbp3aHUA CalT.

MNoTtpebutenmute 8 STRONG MmaTt Bb3MOXKHOCT Aa CNoAeNAT CbAbprKaHWe C ApYyru
noTpebuTenn KaTto YacT OT Npoueca Ha camoobyyeHre U KOMYHUKALLMA, @ U3NON3BAHETO Ha
KaKBaToO U Aa e BbHLWHa 3a STRONG nHpopmaums He 03Ha4aBa Ta e 0a406peHa oT
naptHbopute B STRONG.

HAPYLIEHWNE HA 3AKOHA U1 HEMPABOMEPHO U3MOMA3BAHE

KaTo ycnoBsue 3a TOBa, Ye n3non3BaTe CbAabpKaHMeTo Ha nnatdopmata STRONG, Bue
rapaHTupate Ha STRONG, ye HAMa ga n3nonssaTte matepuanute n MHGopmaumnaTa ot
nnaTdopmata 3a KAaKBUTO M Aa € LeNn, KOMTo NpoTUBOpeYaT C NpaBHUTE HOPMK B bbarapums,
KaKTO M Ha perynaumnaATta B EC. He moxkeTe ga n3nonssate, KakTo camaTa naatdopma, Taka u
CbAbPKAHNETO M, MO HAYMH, KOMTO MOXe Aa NoBpeaMn, AeaKTUBUPA UK NPeToBapu
nnatdopmata STRONG naun ga nonpeun Ha nsnonssaHeTo Ha STRONG ot apyru
notpebutenu.

PETMCTPALMNA HA MOTPEBUTEN

3a Aa M3n0/13Ba YCAYIUTE U CbAbPHKAHMETO B CamoobyumTenHaTta nanatpopma STRONG,
BCEKM NoTpebuTen Tpabea Aa cb3gage BaanaeH npodua, KOETO MOXKe Aa CTaHe Ypes
pernctpauus Ha cnegHus yeb agpec: https://elearning.strong-project.eu/login, KaTo
NONB/IHW PErNCTPALMOHHNA GOPMYNAP M NPefOoCTaBu LAanaTa Heobxogmuma nHopmaums,
BK/HOUYMTENHO BanuaeH umenn agpec (,,PernctpaumonHn gaHHn“). Cnep tosa notpebutenar



https://elearning.strong-project.eu/login

MOKe aa n3bepe ume Ha npoduna cu, KOETO, KOETO BeYe He ce M3MN0A3Ba OT Apyr
notpebuten. NoTpebutennte ca OTFTOBOPHU 33 NOAABPIKAHETO HA MOBEPUTENHOCTTA HA
nHdopmaLmaATa 3a BiM3aHe B Npoduna (noTpedbutencko nme / napona) n HOCAT Mb/HA
OTrOBOPHOCT 32 BCUYKM cBOM AencTBusa B nnatpopmata STRONG.

MoTpebutensT ce cbrnacaea Aa: (a) NnpeaocTaBm BAPHA, TOYHA, aKTyasIHa U Mb/IHA
nHbopmauma 3a cebe cu, KaKTo ce U3UCKBA B PerucTpaumMoHHma popmynap Ha Ycnyrute, (6)
noAAbprKa U CBOEBPEMEHHO aKkTyanmsmnpa PerncrpaunmoHHuTe gaHHKM, 3a 4a 3anasu
nHbOopMaUMATa BAPHA, TOYHA, aKTya/lHa M UANOCTHA, (B) He3abaBHO Aa uHdopmUpa
STRONG 3a BCAAKO HepaspeLleHO M3MN0A3BaHe Ha HEroBUA NPOdUA NAK BCAKO APYro
HapyLeHMe Ha CUTYPHOCTTA U (r) Aa U3nnsa oT cBoA Npodur B Kpasi Ha BCAKa paboTHa cecus.

STRONG He noema 3aZb/iKeHWe Aa NnpoBepABa AaHHUTe, NpefocTaBeHn ot Motpeburtens.
Bbnpeku ToBa, ako STRONG ycTaHOBM HAKaKBa Henoaxoaauwa ynorpeba nam aopu npocto
noAo3Mpa HepeaHOCT OT cTpaHa Ha notpebutena, STRONG moxke fAa cnpe Uav NpekpaTu
BawWmA notpebutenckn npodun n Aa OTKaXKe KaKBOTO U Aa e HACTOoALLO uan 6baeLo
M3Mnon3BaHe Ha Ycayrute (MM KOATO M A4a € YacT OT TAX).

STRONG He morKe U HAMa 2 HOCK OTFOBOPHOCT 3a KaKBUTO U 43 € WeTu, Bb3HUKHANN B
pe3ynTaT Ha Hecna3BaHeTo Ha Te3n O6wm ycnosus.

MPEKPATABAHE / OTPAHUYEHUE HA AOCTBIMA

STRONG cu 3ana3Ba NpaBoTO, MO CBOE YCMOTPEHME, a NPEeKpaTH JOCTbMA BU A0 yebcaliTa
STRONG ¥ cBbp3aHMTE C HEro YCAYTU UM KOATO U Aa e YacT OT TAX NO BCAKO BpeMe, H6e3
npeamssectue. B makcumanHarta creneH, paspeLleHa oT 3aKoHa, TOBa CnopasymeHue ce
ypexaa oT 3akoHuTe Ha bbarapma. KomneTeHTHUAT apbuTparkeH cba, e ApOUTPaXKHUAT CbA,
KbM bbarapckaTta TbproBcKo-npomuLlieHa nanara.

OcBeH aKko He e NOCOYEHO APYro TYK, TOBA CriopasymeHne npeacraBnasa LAnoTo
cnopasymeHune mexagy notpebutena n STRONG no oTHowweHMe Ha CaMoobyyYmTeNHaTa
nnatdpopma STRONG 1 3amecTBa BCUYKM NpeaULLHN AN CbBPEMEHHU KOMYHUKALUK U
npeanoXeHusa, 6UN0 TO eNEeKTPOHHM, YCTHU UAM NUCMEHU, mexXay noTpebutena n STRONG
No OTHOLWEHME Ha U3N0N3BAHETO Ha NaaTdopmara.

KOHTAKT 3A AONBJHUTENTHA UH®OPMALMUA: beci_projects@bcci.bg
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